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Registered Training Organisation 1D 41012
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Units of Competence

BS BS 19 15 « BSBLDR501 Develop and use emotional intelligence
. « BSBMGT517 Manage operational plans
Diploma of . .
_ « BSBLDR502 Lead and manage effective workplace relationships
I—ead e rSh | p & « BSBWOR502 Lead and manage team effectiveness
|\/| ana ge ment « BSBCUS501 Manage quality customer service

« BSBADM502 Manage meetings

« BSBWOR501 Manage personal work priorities and professional development
« BSBMGT502 Manage people performance

LEADERS ' « BSBMGT516 Facilitate continuous improvement

P « BSBPMG522 Undertake project work

« BSBINN502 Build and sustain an innovative work environment

« BSBLDR503 Communicate with influence




Your ALA Team

Lynne Stephens Rachel Coney
ALA Program Manager Project Officer
Email: Email:
lynnestephens@australasianlieadership.com info@australasianleadership.com
Telephone: +61 439 876 901 Telephone: +61 7 5448 7792
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Australasian Leadership Academy
PO Box 893, Coolum Beach Qld 4573

Emall: admin@australasianleadership.com
Office Phone : +61 7 5448 7792

Web.: www.australasianlieadership.com

RTO ID: 41012
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